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TOGETHER CONNECTED WITH TALENT

CustomerFirst Congres 

5 oktober 2023

Natasja Wientjes

Senior Director Customer Service DHL Ecommerce Benelux

HAPPY EMPLOYEES, BETTER SERVICE, HAPPY CUSTOMERS, MORE BUSINESS SUCCESS
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DHL GROEP
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DHL | CustomerFirst| Amersfoort | Oktober 2023

220 landen - 570.000 medewerkers - 5 divisies
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DPDHL Group | European Chatbot Summit | Edinburgh | 4
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MARKT AANDEELLEVERINGEN

Volume parcel delivery Netherlands

Keep up with the clicks

DHL | CustomerFirst| Amersfoort | Oktober 2023


